Geoffrey P. Deans
45 E. City Line Ave. #345

Bala Cynwyd. PA 19004
V-(215)206-5525 F-(215) 477-0740
e-mail: gpdeansi@verizon.net

SPINN # 143020516

01-10-06

E-RATE INTERNAL CONNECTIONS (LAN SUPPORT CONTRACT)
EE-rate eligible equipment covered by contract

4 Servers (DHCP. DNS. E-Mail & Web Server)
5 Wireless Access points

4 Switches

| Router & CSU/DSU

| Firewall

The LAN Support Agreement covers.

Network Maintenance

Update 10S in the Cisco equipment

Reconfigure Network Address Translation and change port mapping in the router
Install Service Packs on Servers

Perform mail Database maintenance on Exchange Servers

Install Exchange rclated Service Packs

Reconfigure or update DNS and DHCP scttings

Resolve any hardware problems on the covered equipment

Resolve any MS Windows related problems on Servers

llelp maintain proper backup operations and resolve issues relating to that soflware and
hardware

Server Maintenance

Review system, console. backup. antivirus and service logs for any problems and
troubleshoot them.

Rotate log files and make sure periodic maintenance scripts are uscd.

Installing minor Server OS and security updates. testing for compatibility
Installing major Server OS updates. testing for compatibility

Updating Backup and Antivirus sofiware

Adding or removing users and groups as necessary

Adjusting sharepoints and permissions bascd on feedback or user needs.
Adjusting preferences or application access to users based on needs - testing for
compatibility (WorkgroupManager)

Monitoring disk space and archiving files as needed.



Geoffrey P. Deans
45 L. City Line Ave. #3435

Bala Cynwyd, PA 19004

V-(215) 206-5525 F-(215) 477-0740
e-mail: gpdeans iverizon.nel

SPINN # 143020516

I'his Contract is for the Funding Year-07-01-2006 - 06-30-2007. at a rate of $85.00 per hr. for

225 hrs. With a total cost of $19125.00)

Harambee’s portion of the above contract based on 90% funding by E-rate is $1912.50 /:'-/f?/y

* This contract is based on the funding commitment from Schools and Libraries #:/ 706390
Division (SLD) of the Universal Service Administrative Company (USAC). The
commitment made here is contingent on the school entity being approved for tunding
by the receipt of'a Funding Commitment Decision Letter from the USAC for the
requested amount. I funding is reduced. the school has the option of reducing the
scope ol the contract accordingly. If, for any reason. funding is deniced. this agreement
would then be null and void.

*  Geolfrey Deans certilies that we are not the subject of the FCC’s Red Light Rule by
having any outstanding obligations with any branch of the federal government.
Furthermore. should the company become the subject of the Red Light Rule. the
contract would be null and void and Geoffrey Deans would assume any costs of
collection.™

HARAMBEE INSTITUTE CHARTER SCHOOL
c¢’‘o ALEMAR Consulting. Inc.

442 Lyndhurst Drive

Broomall. PA 19008-4146

Form 470 # 370050000568963

Signatures 2 . ihg " £ paclee == Date:  01-05-2006

-

Signature: 7 Lo . e Date: L L2366




Bid Response Proposal: Harambee Institute Charter School 12-24-05

TELEPHONE SERVICES REQUESTED

* Regular and Long Distance Telephone service

Contract with SNiP is three year, unless eRate funding for Charter School is deemed
unavailable.

SNiP will deliver multiple (2) T-1s with 15 channels reserved for voice and 32 channels (2MB) for
Internct access. All require cquipment to deliver as a converged serviced included

Carrier Access: Model Adit 600 (router, channel bank, DSU/CSU) with battery back up module

24/7/365 technical support

No installation fees

Complete turnkey solution

Long standing working relationship with Charter Schools
Web site hosting

Email addresses

L 0Ooooo

SNiP will provide local/local toll and long distance services utilizing the following rates: 4# f

/'f Local/Local toll: $0.0135 per min, (all calls in the 125,610,267,484) arca codes
SNiP OnNet: $0.030 per min. (all calls made to entire state of NJ and De)
~ _ Long Distance: $0.030 per min. (all other area codes throughout the United States)

{

y |ll—-‘f._‘._a’ -
. #2-
P
Monthly Recurring price: $954.00 per month
(2 T-1s 15 PHONE LINES AND 2MB OF INTERNET ACCESS) F: u "
o

r
27, 100

SNIP Internet and Telecommunication Services



Bid Response Proposal: Harambee Institute Charter School 12-24-05

(Attachment/contact Section)

SNiP BUSINESS AGREEMENTS FOR CHARTER SCHOOL

SNiP Internet and Telecommunication Services




Business Service Contract

For Internal Use Only
¥ Purchase Order Required Salesperson L CIRUCCI CO Type CiD#
POK BX Contract 51D #

1 Business Service Contract Information:
GCumpany Nante  RARAMBEE INSTITUTE CHARTEN SCHOCL Agrecment Date  1/17/2006

2. Company Addross:
Sirzel Addriss A34-640 N, 66TH STREET Cily PHILADELPHIA St PA Zip 19151

3. Customer Contract Administrator:

Nani:/ Tetle ¢ Depantment

Hiane Ex| Fax Pager ! Cell

E-Mail Address

4. Term Commitment:

a  Theterm of this Agresment (Tenn™his (be ime pariod miicaled belov, coonmencing on SNIP's acceptance and implementalion of Ihis agreement

b Term in manihs) kL] Please |nitlal Here
5. SNiP Cantributory Voice Services

a  Caslomer subsenbes o the SNIP Contnbutory Voice Saervices selectod Deiow

b Contnbutory Dedicaled Vot Sedvices: [7_] Lecal [_:‘:] Local Toll Leng Distance/International D Toll Free

¢ Cormnbatory Switchied Vome Senices: [ Local Ta [ Lang Distance/Internaticnal - [] Toll Free
6 Anytime-USA+ Preferred Inlernational:

a  The SNIP Anytime-USA« calling plan provides even more compentive intematicnal rales than our normal calling plan: There is a Monthly recurring
Chiarge of $8 45 for Anylime-USA+ Please check below il you wash o purchase the Anylime-LUSA+ calling plan

i Anvume-USA+ Preferred Interniational Caling Plan

7. Minimum Monthly Usage Commitment:
a Duang the Term: Customer agrees Lo puichase al leasl the amount staled below of Contributory Voice Services Usage Charges per Month

b Alnimum Monthly Usage Commitment $0 Please Initial Here
8. Effective per Minute Rate Schedule: jf ‘/
a [¥] ciobal Dicount Fractured Discount /
T ?adicatud Rates .Swlh.:hed Rates Esl. Monthly Dedicated Est Monthy Switched
Tan®  |Discount | Efecive | Tartf | Discoum| Effecnes Khinules Cost Minules Cost
y Q.018 | 250% | 0014 nia (1.0% nia S0 nia
ocal Tell 0018 | 250% | vO14 0067 0.0% | 0067 30 S0
Intersiate 0.050 | 400% | 0030 | 0.067 | 00% | 0067 S0 S0
‘g Alrastate 0050 | 250% | 0038 | 0089 0.0% [EeTiE) 50 S0
Dstance inter/dntra OnNel 0040 | 250% | 0.030 | 0.087 0.0% | 0067 30 50
Internatienal See hllp:imy snip net/InternationalRates/ nfa n'a
Toll Free 0080 | 00% | ooeu | ooe7 [ 00% [ o067 S0 30
* imierstate and Inliastate LD Swilched rates apply to the 38 rentiguous United States 0 $0 0 50
itenintra CnNet s gefinded as calls orgmaling and terminating in LATAs 220,222,224, 224
9. Financial Information: Please Initial Here
a  Form of Pre-Payment: [_| Cnacw o Mone, Orzar o [ Choce or Money Oroer wil be sent [ Use Credit Card =
b | Our DEB Nomber i< (] we do not nave o B&B Humter, See attached DBX Cradit Reference Form

€ | | Federal Tax Exempt Federal Tax 1D Nu {Altach copy of Exemption form)
d 1! siate Tax bxempi State i 12 Nurls ) {Altach copy of Exemphon fornm)
¢ b Eerate Sueoplementps Bill Ensty Apohcatagn o

10. General Terms and Provisions:
a [y affang my signature and imdials, | canfinn thal | have read and undeistand Ihe lenns and conditions of Ihis SNIP Business Service Contracl and of

Ihe associated \‘\ P Bu \1|:_~--- Service Agresimnent
p.l f." il L Z L0 6
\ e
( LAAAR A )\fb %L,QQ D W/Zdimziﬁf /‘ {2 O{u
Page 1 of B Contract Package Templale 0715041
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SNiP Business Service Agreement (BXA)

Customer Agreement

This Business Service Agreement (BXA) (together with the other documents referenced herein, the "Agreement”) is
entered into effective as of (the "Agreement Date") between the undersigned customer (whether
capitalized or not, “You", “Your" or “Customer” ) and SNiP LiNK, L.L.C., a New Jersey limited Liability company, and any
other affiliate providing all or part of the Services (as defined below) under lhis Agreement (whether capitalized or not,
"SNIP", “Us", “Our” or "We") This Agreement consists solely of the following parts: (1) this Customer Agreement, (2) the
SNiP General Terms and Conditions; (3) any applicable Tariffs (as defined below); and (4) any SNiP Service Contract,
SNiP Service Order Forms and/or Service altachments (“Order Forms(s)") in effect from time to time. Under this
Agreement, SNIP agrees to offer, and Customer agrees lo purchase the Services identified in the applicable Order Forms

listed below:

« Business Service Contrac!

« DBX Facility Order Form(s); for Dedicated Voice and Internet Services

« SBV Facility Order Form(s); for Switched Vaice Services

« DBC Facility Order Form(s), for Colocation Services

« DBA Facility Order Form(s); for Hosted Application Services
CUSTOMER ACKNOWLEDGES THAT IT HAS READ, UNDERSTANDS AND AGREES TO THE TERMS AND
CONDITIONS OF THIS AGREEMENT (INCLUDING THE ORDER FORMS AND ALL OTHER ATTACHED
DOCUMENTS) THE PERSON, WHOSE SIGNATURE APPEARS BELOW, WARRANTS THAT HE/SHE HAS FULL

AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF THE CUSTOMER. ACCEPTANCE OF
CUSTOMER'S ORDER FORMS AND DELIVERY OF SERVICE SHALL INDICATE SNIP'S ACCEPTANCE OF THIS

AGREEMENT
/ SNiP LiNK, L.L.C.

{/ { y > ( o T el

e Sl { ! —
Cusfomer Name

: et S .

Lo Gh2% P & & 100-A Twinbridge Drive
Street Address

[ LU - Vi A _— Pm:rs-qm:—n NJ 08110
City, State, Zip (-t J / {:;.‘;_ : . = {7 -C‘({)
. O g
ol E o AANT J\Fl k‘w—tﬁﬂ AL |

Authgrized Signalure Date

}u Signature

f / f N g T { ) !"“L\ \L “'LL\,_L 3 \_‘ L\ \n’(r /"‘/«f \,/c_'\

Type or Print Name, Title

Typé or Print Name, Title

Revision 052605 Page 1 of 6



SNiP Business Service Agreement (BXA)

General Terms and Conditions govern the provision of SNiP's Services

Dofinitions: Caplahzed lems shall have the follawing meanings and/or the meanings
provided alsewhere in the Agreemenl

14 “Affiate® means an enlity which directly or indirecily L i by, of is under
comman coatrol with the party, where “Control” means common manngnnwnL or dhrec! of indwee!
ownership of more than fifty percenl (50%j of the voting equity of the party

12 CAgreemen)” means the Customer Agreemenl, theso General Tarms and Condibens, any

Order Forms or axhubis, and any other documents relerenced herein and incorporaled by referenca.

13 ‘Contrbulory Integraled Services’ means any SNIP local, local toll, long @slance, calling card,
tell freo, of mtemalional services ollered or made available by SNIP under this Agreemonl, la which
Customer subsenbes duning (he Term

14 ‘Comntutory Serwce Usage Cnarges’ means ail usags charges assocaled with any of the
SMIP Conlribulory Integrated Senices, calculated prioe 1o the apphcation of any discounts, axcluding
al Taxes o Additonal Charges, charges associaled with special features, Equipment [whather rental
o purchasa), dieciory assistanca. operator services and any other access charges (includng, bul nol
umited to, camer unversal sensce charmes and pre-subscnbed hne charges), mstallaton, actrvabion,
maintanance, nanrecurnng charges, ssued credils, uncollectble Cuslomes charges, pass-lhrough
charges, and any olher charges expressly exchuded in the apphcable Order Forms

Y3 CustoTer of TYou” means the parson or oompany subscnting lo out Services ana wilth whom
we have entered inlo Inis Agreement, This inchinfes a person of entily wa rensonably balave 15 acting
with the authonty or krowledge of Ihe person or eniily whase nanie is on the account

16 Customer Content’ means ai lext, words, names, (kenasses, UBUEMANKS, Iogos, amwon,
grapmics, wideo, audio, HTML coding. domain names, image maps, hnks, scltware appicalions,
mformation, communicabens, of cther content of Customer thal reside on any SNIP Equipment o 15
transmitled by or heough Customer using ane of more of SNIP's Services

o

17 “Cuslomer Equpment” means any eg It of othet fi powded fy
Custcmar,

13 DSL" means digial subseribe line senace

15 “Defaut’ means (1) Customar's [2ure to pay any involce and such failure remains uncorrected
fo¢ ten (10) days after recaipt of wrtten nalice that a payment is past due: () Customer's fadure 1o pay
any advance payment or Ceposi of 10 rowide any payment assurance required herein when due, (i)
Customers wviolation of any spplicable laws. statules, ordinancos, codes of othor lagal requirements
wilh respact 1o any Servica that ar nol remedied within ten (10) days alter witten nallce hereof {of
such shorter penod as may be required by law or SNIP's usage palicies), (v) oither party's failure lo
perdorm or obssrve any malenal tem or condibon of this Agreement (other than payment lerms) and
such ladure remams uncured for more than thity (30) days from the date of (ne oiher party's wntlen
netice, of (v) either party bacomas Insoivent

1*0 ‘Equpmen!” means any eguipmenl, hardware, roulers or olher Bolmes prowded by SNP in
sonnechon with any SNIP Service

ol (other than a falure lo comply with
1ol a party, includir, withoul vmelation
s of ofher smmilar catastrophes, amy law,
Slates government, of of any other
over either of Ihe parties, or of
‘rer nstrumentalty of any one o
i1oral emermencas, acts of lemonsm
et labor desputes or difficulties.

111 ‘Farcs Miwire Event

ey

1k

CRr bl Term® modns g penadt of tme inat thig Agrpement s o afect s descrbed below

143 “|reemet Sendcels]® means fany Intemet Serace effered by or through SNIP (or ils affilales)
frm ko 1o lime, or conrectvily 1o the intemel o g T1, DSI, SDSL, ISDN or Dak-UP Actess) and
rgiatad seraces (6 g doman rame ragrsirabon and emas aToounts) as shall be denufied on ShiFs
Dzcicalpa Business Order Form

Insolvert’ means (he ccounenca of any of the ‘ofowing events, wheteby edher party. (i
smas of & 3edared nsoleent of tankrugl (1) 16 Ihe subpeat of any oroceedings related fo
suahar nscivency of for the apporrtment of 4 recoiver o sumvlar oMficet lof i, [d) makes an
3sscament ‘or tne beneht of all or substanlialy all of 15 creditars. o (v} enlors into an agreamunt for
Ihe composiion, ealension, of raadyustment of 2l or substanlially all of ifs obligaliers

|
i/

Revision 052605

115 "Pobcy” or "Policies™ means such policies as SHIP may pul in placa and be modfied from tima
o bma, induding bul not Bmeed lo the SNIP Hel Abuse Podicy, cumently sel lwth at
ItpJwww. SNIP net.

116 ‘Renewal Tarm® means any penod of bme lollowing tha Imtial Term as described below

117 “Servica(s)’ means, as the case may be, lelecommurscabons sarvices andior Inlemal Seraces
ordered by you using @ SNIP Order Form and accepled by us, as wall as any Equipment, facktes,
Hogramming of softwara, and bandwidih we provide.  SNIF's Senaces do nol include any special
accirss Grouils of othed senvices required Jor the use of the SNIP's Sernces, unless spechicalty
dentified as an obhgalion of SNIP on amy Order Form

118 “Specficabons” means the SNIP lechnical andfor performanca slandards sel foth in any
pphcabee SNIP Tarfl and Produc Literature

119 "Service Term” shall mean the term of any Service as sel forh in the Business Service
Contract.

120 “Tanf{s)’ means any tanifl ked by SNiP (or its affilales) with the Federal Communications
Commission or any olher regulatory institubon. I any Servico offered by SNIP under a Tanlf is or
becomes detariffed al any time duning the Torm, references herem lo SNiP's Tanifs shall be
canstrued 10 be referonces to any Servce Gude (herein so caded) thal repiaces the Tanfl, as such
Sennce Gusts may be rowsed from tme lo bma by SHEP

121 “Taxes and Addwional Chaiges” maans any and all applcable faderal, stale, local o foreign
use, panisa, sales, gross receipls or priviege laes, charges of swicharges (however desgnaled),
vilue-added and olner taxes, lewes, suichaiges, dubes, lees, pay-phone servce provider
compananlion of other |ax- reialw suruharges chamgeabls 1o or agaml SMiP because of any Service
povided 1o Cush ding any charg dated or imposed on SNIP by regulalory agencies
o olhers

122 *Term" means any Initial Term or @ Renawal Term

y usage ¢ set foth in the

123 "Usage Commitmenl’ means tha
Business Seraca Contract

124 Other lerms used herein shall have the meanings ascnbed herein, of in any documents
referenced nersin

2. SNiP Responsibllities. SNIP agrees lo provide lhe Services and/or the SNiP Intemal
Serices as ordered by you and relaled Equipment necassary fiof mplamanting nose Servcnd a8 fel
forh hetein, SNIP may substitule such dems so long as there & ro materaly sdvene Changs o
funztionality  SNIP shall not be responsibla for cabiing 1o coanact equipment nol provided by SNP-to-
SNP Services of any inside wiring necessary for the proper inslallation of the equipment. SNP may
subconlradt 1o third partes for the Senaces provided (o You, bul such subcontracting shall not retieve
SNP ol its obligations hereunder.

3. SNIP Delivery/intemet Sarvices

31 Loop / Port Servico Famdy. SNIP doas nol provide Equipmant lo the Customer under a
Loop/Porl Deliveryintemel Service. Cuslomer agrees lo provide s own lachnical support 1o
nleyate Customer-provided equipmenl o the SNIP connection, SNP will nol provide on-site
lechnizal supporl. SNiP can provide  lechnical or inlegration support al its Ihen cumenl rales and
chages Cuslomer wil maks software of firmware upgrades d deems recessary lor Equipment lo
povide Serace (21 no deed cost for the Bicense o oer ights)

32 Ready Senice Famiy. Upon selecton ol Ihs Delverylnlemet Service Family, SNiP's
Equpment wil be irstalied and mamtained by SNIP {or SNIP's subcontraciors}

33 Cuslomer wamanis and agrees thal its use of SNiP's Delveryiintemet Services will bo prmarily
for business purposes by Cuslomer, ds wholly owned atfliates, slall or consullanis performing work
lor Customar Any third party traffic 1s prohibded; eacepl Customer may hosi workd wide web ites on
's own benalf, out may not send any posting (mcudng e-mad) from hat third party back to SNiF's
Network o the Inlemel thiough the Services. SNIP's Intemet Services are nol provided for use by
Cusvmar 10 in lum provide or resell Inlemal access Lo any other party  Any allempl o provide or
1esel Inlernet accass without the exprass wntlen consent of SNIP is In violation of this Agreement and
may result n mmexdiato lenmination of the Intemel Seraces without notice or refund. Customer may
Upgrade a SNiIP-provided Intemel Servce al any nme dunng the Senice Tenm by agreaing lo pay
any and all lees and charges associaled with the Upgrade. As used hefein, an "Upgrade” means an
mcmase of Internel Bandwidih or a change in tha mux ol Sanices provded by SN P willtin the same

Famry Customer may arranga 10 trarsler an inteme! Servict 0 a diflerent sarace location

 1=17-06
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SNiP Business Service Agreement (BXA)

oy paying a $500 transter fee and exacuting a new Crder Ferm having a new Serece Tam equal 'o
o greater then the pnor Service Term bor the transferred Senvice

4 Term The “lnal Term® (heren so caded) of ths Agreemen! shal commence as of the
Agreement Dale and continue for twaive (12) monlhs, unless specified olherwise in [he allached
Busness Senvice Conlract. Unless terminaled by eithor party as provided below, this Agreement will
aulomabealy renew aller Lhe Intial Term for an addibonat one (1) year renewal lerm (lhe ‘Renewal
Torm'), and lollowng tha inal Renewal Term, the term of this Agreemenl will conbinue on a month-
tg-month basis jeach a "Renewal Term’), unless in odher caso, eilher party gives wrillen nolice of
‘erminabon al least thirty (30) days pnor lo the end of the then cwrenl Term. Customer agrees lo pay
a "5% surcharge on all Dekvery/intemel Sarices dunng the monlh-to-month basis Renew Torm As
wsed heren, *Term” refars 1o the Imtal Teem and any Renewal Term, Notwithstanding the foregaing,
tha Business Sonnca Conlrad may sel forth a Service Term for tho relevant Serica that diffars for the
Term of s Agreemen!, Unless set forth otherwise on the Business Service Confract, the minsmum
Sernce Term for each Senvica shall be twelve (12) months I any Service Term extends beyond the
Tecm af this Agreement, the delivery and use of the Senvce will continue lo be govemed by the tems
of ths Agrpemipnt

5 Termination, Delautt: Either party may lerminate this Agreement upan: (i) wrilten nabee 1o the

Sthee party prowded thaty (30) days prioc 1 the end of 1he an ument Intial Term of Renewal Tem,
or (n} upon any Delau!l not cured within tho appkcablo cure penod.  Those Seclions [hat by their
AAE SUNVIV W8I or gxpiration of this A incuding those Sections eniled Cuslomer
Otgatons, No Warrantes. Usage Indemsn. ly Lmitavon ol Lisbfty, Use af Software, and
Macolianaous, shall suneve lermynahan or expiration of the Agroement imespectiva of tha reason for
lenmnalion,

6 Efects of Termination:

r 6.1 Inaddidion lo any legal or equitable remedios availablo 1o SNIP, in the
/ / evenl of any lerminalion of the Agreemenl prior to the end of the Ininal Tem
d / {of an Indial Servce Term), you shali pay 1o us a termination charge equal o
! Initial ing graater of (i} ene hundrad parcent (100%) of the monthly Servics charge
fat each Servics, of any unmet Usagn Commimen! remaiming for the
unexpred pocion of the Inhal Tem, and (i) Afy percent (S0%) of the
rovts lemminated for gach month remaining n any Renewsl Temm, if tha
Honewal Torm,  Fadure to n;cmdn bolh wniten nolice and tha
it not ] u will conbnue lo be
- tuch lime when bath
! wtion charges Tor Sennces if: (i) the
rev 5 rephaced with o new Serace wilth an egual or greater vatue than the sum of the
I}a.‘ﬂﬁ: c(’.l"-e J@ﬂal Serace, excuamg local Tanfl moziily recurring charges, of (v) Ihe temnation
15 by roason of 3 SNIP Dafiun thal s nol cured within any applicalle cure penod

mans |'|\' [.HS.EIJJ:E
evenl of lermnnr.o

v bepn mal Yol wil

62 'We resarve (ns ngnl to suspend or dsconinue (he Sernce withoul
7 g nolce, writien of otherwise: (i} anytima we have the righl lo lemminato e
Vo /| Agreemenl, Induding upon any Customer Default; (i) whenover required to
I e prolect our network of faciies; (v) whenever \he Sennce s used for Mgl
| dmmal T bipases or olherwisa in violabion of our usage policins as currently sel forth
Sl on our Wab sila (hipiwww SNIP nal) and as policies may be modified by us
fom ame-o-lme, and I\i I we {im i necessary n mw o u:-mpr_.« wilh appheable faws of

ws Agreament, you agrae

d. rpasonable we

o L.r 1y JLJ\ Equ

16 Ul hﬂ,l il andd

b i frea

158 you shak prove

access 1o such wunrrm p!n-med ot mrs purpose

£ Wa reserva the nghl 1o 355858 a cusfomar any and ol cost SNIP has commifled 1o on behall of
s zus1ames, i the event of @ customers eaily leminaton or educhion ol a contraciod lem. These
cosls shail exdend o but nol be hmied 10 .my nnrrar_n_u SBMVICE le--s entered inlo by SNIP wilh thid
| ares or subconiiacions | oV C ar's ENF wactivd sarnvee These costs

o BOMPAsS ANy eary lerme n ees T 2 » i Fposed Suy ooniacied Inidd
;anms that SNP 1emaing L wfin of change
1 the kengih af & castomar i : 1 Il For any of
15E43 2055 3l e ime 3l temegion of o "y Wi ENP wl aodtionaly requi the
customed 10 pay any and all finance of colectinn umrm .r.mrrcd by SNiP i he coleclion [rom tne
custemer of any thed pany lees

r Bllling and Paymanl:

£ TV As an mebal maler, you sgree lo pay alt applcabie setup foes

! 7 | depusis o olher charges for any extension of any required cucwl lo (he
i applicatie SNIP ponl-al-prasenca | PCPY) (whether by SNIP or an thed pany
prchHj and's any ollel thieg pany charges and our insiailabon ol the
Senvice as imvoiced, ipon our acceplance of your Order Form  Excepl in Ine

| initial
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case of Defaull by us, al sel-up fees are non-refundable  \Wa reserve the nghl o detay actvabon of
Ihe Services lo you if the mitial deposit sel forth in the Deposit Payment Form I not pasd when dua
Usaga Commament and regular biling will begin as oary as three (3) business days loflowng the
business day Ihal a (hwd party owded cucud between your ste and the apphcable SNIP POP
compléla and actvaled by the third party provider, and SNIP delermines that the arcum has been
activaled. |1 any such circuit is activaled prios (0 the first day of any month, ai charges and associaled
Usage Commilmenis for the partial month shall be proraled, and the Senvica Term shall begin on Frst
day of the first calandar month following activation. Monthly charges for SNIP Conlributory Usage will
begin on the dale raffic commencas on the SNIP network for the purposes of measuring usage and
assassing requlalory laes as required by the relevan) requlatory agencies

12 You agre lo pay lor Servicos provided by us al the applicable rales and chames set forih in
*he Business Service Conlract and the Order Formis). You will be bifed monthly of quartarty as
prowvded in he appiicable Order Form.  Payments are due within twenty (20) days the dale of SNIF's
mvoice, Imimudlmcamwws&mfmCmmWSamngecwgssmaw
Usage Commi fees as desoibed herein

73 I aulhonzed by you, Ihe amounl owed shal ba charged to your credi| card of aulomatically
teducled from your bank accoun! on the due dale slaled on (he invosce, withoul phor nolbice o
mnsent aach hime an mvorce is due. IF YOU CHOOSE THIS OPTION, YOU AGREE THAT WE MAY
CHARGE YOUR CREDIT CARD FOR SERVICE WHEN YOUR LIMIT HAS BEEN REACHED, THIS
FRACTICE MAY RESULT IN YOUR CREDIT CARD BEING CHARGED MORE THAN ONE TIME IN
AMONTH If your credil card is mvabd or payment is nol made by the rssoer of your credil card at the
tng Wil & cnarge is altempled, you will not bo able o use our Services untl your accounl is paid in
A,

T4 Alate fae in an amount of 15% per month (or the maxmum rate permitted by law) will be
e charged on 3l outsianding ivoiced amounts not paid within thrty (30) days of
' /| the date of SNP's imvoxe Taxes and Addonal Charges not inciuded in the
A - quoled rales for Senices, bul wil appoar as sepaale kno ftems on lhe
Y Initial invoices and you will be solely responsible for the paymenl of all such Taxes
e el and Agdibonal Charges. I you ar sxempt from a parboutar Tax of Addronal
Charge, you musl pay the Tax or Addtional Charge sel forth in the monlhly mvoice unless you
prvida us with a valid sxemplion certificale. We may also adjus! pnces o impose Aﬂdlnnal
Chages to recover amounls we may ba requred by g OF Guas-
1o coliect rom or pay to others lo support statutory or raguialory programs (@ g., Universal Servica
Fund) dunng the tarm of this Agreement.

75 Upon ouw requesl, you agrea lo pay us our g any lees and costs
associaled allornoys of collaction agencies) mmnnhoduchgwm mmsmr )
you cancel services before they aro slariad, you hurther agrea to pay all non-fefundabla costs thal
SNP atcruad dunng the provisioning of the cancaled senace(s),

TH I you have a disputn Bbout an invoice o believe thal the imvoice 13 n e, you must rotfy us
n wnling withn forty-five (45) days of the dato of the mice, of will be deemed 10 have waved the
disoule You mmam responsibla lor paying the undispuled portons of he inveica by the due dala

8. Credlt; Payment Assurances: You auth us o ask andfor @l
regoriing agancies, lrade relerences or banlung instilutions lo humish us with employment and/or
mnmhrrnaw.\'uualmmruwm,“' rechecking of ths ik and (0 our reporing

p | and/or b pay and credd heslory lo the appropriate agences. I you believe thal
we have meportid inaccurale information about iCL' pccount 10 3 CONSUME MpOMng Bgency, you
may send s 2 wollen notice desonbng the spec Curacy. Ad s frth o tha Degosd Paymor

e thal you make an in of wi may il 3 sonvice bmil beloig we
rvce lor you, Tha depas wil ba held as 4 patal guaraniee of payment and
W you to pay your bl o delay p ant. Urdess otharwise requered by taw, deposits
i yner funds and wal not aam
alanyhme!areﬂmmashmwd mWydwunsandmmluaMnmmmnmnl
use of Ihe Servicas or on our reevaluation of your ability to pay. You may ask us to reavaluale your
deposit on an annual basis, which may resull m a partial of total refurd of the depost 1o you of 8
creal 1o your accoun!, |l you ane in Delault or ths Agreemant S lerminated, we may, withoul notce o
you, apmrmydeposniowdspawnenldmamssoua Alter approumalsly ninaty (30) days

ermination of this A 1, the ba of any depasd of other credd wil ba retumed lo
you at wut last known addrsss

st We may requere yo J"r':e_-l-,. ¥ deponi

9. Additicnal Customer Obligations

91 You agres thal you wil (i) nel use (or permil others lo use) the Servces for any unlawiul or
abuisve purpose of m any way thal damages our properly o interferes with or Gisnupls our sysiem of
othe* users of thal are m any way unlawful, fraudulent o¢ abusive, or harassing, ncluding bul nol
limded 1o oblaining or altampling 1o oblmin Service by any lraudulenl means o device with ntenl ta
2v0id payment, accessing, altenng, or destroyng nlormaton of one of our olher cuslomens by any
frauculenl means o dewico of altempling to do so; of thal infnnges upon anothers nlefleciual
plopaity ngnts; or thal otherwise conslilulos network abuse. (i) use Ihe Senaces in accordance with,
and abide by Al apoicabin laws, regulabons, and SMiF's usage pohoes. other rules of generil

o (a\ S tori o] any software Icense agreement thal may accompany any software prowded

AA—_ |
{_}L_.( wllA) / f7—0(ﬂ Page 3 of 6



SNiP Business Service Agreement (BXA)

by us  Customer shad ba solaly and exchusively responsible lor any ol the foragoing, all of which
consbiuta misuse of SNIP's Intemat Senaces.

92 You furher agree thatl you will (i) prepare your sda for any Equipmenl belore the requasied
Seraco stan date. {v] provide reasonable access for us fo install and mairtain any Squipment, {i1)
sutendir Equipment 1o SHIP upon any lemunation of any Product or Senace of this Agreement, or al
alrer mes on SNiP's equest; (iv) be ible lor any Cus! Equipmenl used with the
Servicas and raimburse us 1f such C Equy causes any damages 1o our network of oiher
facdbes: (v) prowde sacunly for E as bt d by us. and (v} be fabie lor
damages 10 SNP's Seraces, llahnofk or other facuilies, causeﬁ by the neglgencs or williul acts of
vowr olfficers, empoyees, agenrls or conlracions, or for loss through thefl o vandaism of Equipment on
yOUl Premises, of wokaton of Me lemms of s Agreement.

83  You achnowledge (hat the Services may require you lo prowvide suiloble space for the
placemen! ol cur Equipment  You agree nol lo permil or ass's! others 1o use Sanices for any
puipose other than thal for which they are inlended, or amper wilh, adiusl or repair the Services, In
ing evinl of such atershons, tampenng, adustments or repairs by you, we shall ba complelety
raiegsed from any babxity of obligakon (ncluding any i gation] o you relathm
lo the Senicas, any manulacturer warranlies will be voided, and you shall be inble lo us for all costs
of CAMAGES wa incurre

y ot indemnity ¢

— 34 Vwtual Phore System (VPS) LAN Requirements 1of 1P Phones: SNP
/ { J makas no cigims nether wiinen nof mphed as (o the readiness of Cuslomer's
Jrfsc - Local Area Network (LAN) 1o carry Vitual Phone Service (VPS) lo IP Phones
}" I|||I.|.|I | ard otner Vioice-overInlemet-Prolocol (VolP) devices In bo nstalled on
. Customers LAN as required lor the celivery ol purchased VPS servicas

C\.*iomm .\ckmm!edr_:es roceipl of SNiP's VPS LAN Rnuurmmts for IP Phongs documenl which

9.10 Customer acknowiedges and agrees thal SMIP does not monilor or control Customer Content
of other information residing on its Equipment of Uansmitted through fls Services, of on its network, so

use ol any Customer Contenl of nther information oblained through the SNiP's Sarmces, Equpment

or any Castomes Content ahatsosver [inchud
m fraud), ang Customar [
E Whor use of ts Customor Wabsde(s), mcluging, but nod rnrtw: to, any hunctonalty and u
MNP Intemel Servic by any end wser ol Customar, in <ud\r!; withoul all shtempled or
complated ansactions {incuging commercial lransactions) betwean Customer and ond-ugers
Customer further adinowladges thal there @ no quaraniee of secunly or privacy on the Intemel, and
SNanmanowamm thal Customer's use of any SNIP Imemet Senaces wil be secure or
pvale. Custo j ful responsibddy ko a8 aspects of secunly, indluding, bul not kided 1o,
mﬂmﬂ\glﬂff&.ﬂunﬂﬂlherhg:lmdsmi“’sm Vioiation of this Section may bo
deemed 3 malerlal breach of he Agreement and SNIP may immediately disable or terminate any
sffected Servica withoul nolice to Cuslomer.

9.3%  Cust and that (1) Cuslomer s Mha owner, vabd hoensee, o
aulhonized user of !‘he Customer Coment and each elemen! hereof, (i) the use of the Cuslomer
Conlent will not infringe tha copynghl, trade uml lradomark or other proprielary oe inleflectual
properly nght of any third party, or tilute 3 d tion, imvasion of privacy, or violabon of any nght
of publiaty or olher third party right; () C Contenl comples wilh all legis rules, an
ragulations of all apphcable junsdcbons; (iv) the Customar Content is and wi remain accurale and
cormeet n all respects; and () lo the best of 43 knowledge, Cusiomer Contenl shall be frea from
wiuses, woms, Troian horsas, and other malicous code.

10.  Prices; Compulation of Use:

121 Uniess spachied otheraise, rates and charges for tha Serncea shal be sel forth the Busness
Servica Contract. i no rates are specified in the Businass Servnce Contract, rales shail be detemmned
ing 1o ha foligwing ordor of preced {1) tho Order Form; (v) the according lo the price sheat

datads the physical and p BQue beng on Cus! s LAN C

agrees to alow SNIP 10 pordonm a LAN A ] tha VolP read ol Cuslomer's

LAN. Frem the results of ths I, SNIP will Lhish, document and ¢ ato
10 maka the |

requiements for a LAN upgrade (If any) Cuslomer agrees atl ther exp
upgrades (Il any) ta thea LAN. If Customer fails 1o make LAN upgrades, SNiP reserves the nght lo
cansel, re-pice o mschedula tie VPS senices oullined n Ihe Faclity Order Form(s). Customat
agtees aln e avenl Customer faits 1o make Customes LAN VOIP reacy, Cusiomer will forfed al
MNon-Rerumng Chames (NRC) outined in the Factily Order Form(s) and may be subpdd to
remminalion lees ouline in this agreemeant.

+ 1 95  SNIP retains all nght, btle, and interes! in the Equipment  Customer

agrees 1o prowvde twonfy-four (24) hours per day, saven (7] days per week

in offect al Ihe lime of the order, (i) the Tarifts. We reserve the righl lo modify terms associated with
axpirabon, larmination abulty or rates of any such Order Form consislenl with all apphcable laws
upon sixty (60) days’ wrilen notica. In the event of an increase m rales, you have thity (30) days
from the dale of the effectve ricrease to provad us with a wntlen request to terminale the Serncas
and mcur nu lemination liabity  We may also modify our prices or discontinua the Semvicas upon the
expiralion of tha applicatle Servica Term sel forin in (he Order Form.

10.2 Unless specified othermise on any Order Form, SNiP's rales and charges do nol include any
crarges iated with sennaces provded by others (nduding withoul Emtation any local access of
otver thid-party services). Cuslomer s solely responsdée for 3 thud-pany charges, cosls and
iated with any third-party sence used in connecbon with SNIP's Sonaces, mduding,

e {
L 2:cess 10 e Equipment (with escort if requred by Cuslomer) by SNIP
A initlar designaled ndmduals. Customer’s falure Lo provide accoss will suspend any
L _ | Sernce level guaraniees during such limo. SNIP may aulhonze Customer io
opon Equipmant cab lor approp routing and emargency reasons. Customer shall retain the

nigh! 1o disconnect the Eguipment from its Local Area Network al any time. SNIP reserves the nghl Io
shut down the E t al Customer’s | n accordance with SNIP's emaigency operating
procedures upon natficaton to Cust Upon or egpraton of the Ordee Form or
Senraca Term, Customer agrees 1o return Equipment as direcled by SNIP or to allow SNIP 1o remove
Equpment, provided, howaver, you acknowledge and agres thal we may ralake possession of any
such Enuipment |belore, dunng and after ackon lo racovar sums hereunder), in which case you shaf
provade us wilh tull and free access lo such Equipment pravided for this purpose

86  You acres 1o keep the Agreement confidential and nol to disclose the pncng of other terms 1o
any thid party

97 You are responsitle for all usage, including unauthonzed usage, of the Services  SNIP will net
be responsibie for any fraud of misuse of e Serices, Including bul not imded Lo caling card misuse
o fragd a1y Seraces are fraudulently used, you must immedalely nolify us and provica us with
ire documentation and miormaton wa requost (incluchng affidavis and police roports). Once you
notty us of imudulent use, il may be necessary lor us 10 nlermupt your use of the Sorvice  You agree
Io cooperate wih us n any Iraud investgalion and 1o use any fraud preveniunl MEdsures wa
reasonubly raquest  Falure to provide reasonable cooperalion inay rasull in your habiity for any
adcdonal fravcdient usage  SNIP also the right lo suspend, intemupl of resind Serices,
wihout nolce (2 you, d wa suspect, with or withoul nabce from you, any use of Senace, whethar by
you of any othar party, that s i SNIP s sols opinion d d 1o be in wgl of Ihis Ag ,
frauauien! diegal or in any way a misuse of (he Servces.

98 |l eponrg cbligations of requraments are imposed upon SNIP by any third party or reguialony
azorcy w rdaneston with the use of the Senaces by Cuslomer {0 15 ent users), Cuslomer agrees 'o
3555 SNiP n compiying with such obligabions and requirzments, as r8asorably recured by SNIP and
1o hoa SNIP harmigss for any Rdure by Customer in Ihis regand

Cush

iF (Pt oweaw SN net) and as the Poicy may e mod:fied by ShiP SNP wil gost
Tt Fealen 30 ds web sl Any conlent nckidrg Cusiomer Sontenly, malenal, Wessage o
data made avalable or transimdled Nreugh inre Senice, wharever 4 15 380l liom, viowed, eceived of
ratt evad, thal 5 on walanon ol any local, state, federal, fereign o intemational [aw, 1equiabon of
sreaty, (o Pl of any cammunty stardard or accepled Inlernsl pehcy 55 protilaled
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wihou! limilabon, any applhcable monthly chasges, usage dluw instaliation chaqss non-ecummng
charges, cross-connaction charges, andlor applicable g

103 Discount percentages are set forth in he Busmess Servico Contracl. I uppicabia, discount
parcentagas for Onder Forms with a Service Term gnsaler than one (1) year are fixed. Renewals of
suzh Ordor Forms and for all othes Order Forms with Senace Temms of kess than ona (1) year am
susjecd lo change upon sixty (60) days pror wrillan nolica.

1. Usage charges for Sennces are based upon the lotal bme Mal you use the Service, subect o
apﬁzbhhﬁgmmﬂmmmmmrm Unpebqnmnw
caled party picks up the L a8 d by h answef sup 1. Chargeabls tma
ends when either party hangs up, Lhereby releasing Lhe service connaction anu'mwsaa
de'ermined in acoordanca wath the rates set forth in the Order Form, of Ihe rales and charges set forth
m our published rates sel foth in our Tariffs or slandard rate sheel in eflect al the limg Lhe
Agreement However, all calls are biled in bding increments and calls which involve a fraction of a
bilng incrament will ba rounded up o he next whole befing i In addron, if the compuled
o2l charges include a fraction of a cenl, tha lrackonal cents wi be rounded up lo the next whole cenl
uness axpressly staled otherwse in an Order Form of applicable rate sheel.

12,  Usage Minimum:

121 You wil purchase from SNIP the Usage Commitment as sel lodth in the Business Service

Conlrad duning each manth of the Initial Term and any subsaquent Renewal Terms beginning in he

ﬁrsl mnmhollha Initial Term, arouwr pnmqs)-at fordh m lhe Bumm
Come W, »

&ﬁ%af

any subsequen| Rengwal Tarm, n J."{J' ¥you do

Usago Commilmant

13.  Service Provisioning, Changas and Mat
131 W will usa reasonablo elfnis lo prowde the Senices by the slarl dales you rogquested as sol
forth m the Order Formis)  Wa may make changed o e Serccet orowoed that any such changa

,F_‘.
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SNIP Business Service Agreement (BXA)

cogs nc! matenaty acversely aflect such Services. Wo will maintain the Services, as wed as nstal
ard operale any SNiP-provided E L, al no I charge o you unless such charges are (i)
specidically sel forth in an Order Forrn an addendum, or applicabln Tanffs ("Roubng Maintenance®);
i) fer mamlenance of repairs by us which 15 necessitated by honzad acls or by you
of pihers, of () for technical assistanca o support wilh respect lo any Cusiomer Equipment nol

163 "Downsteam Prowder Services’ o “DSP Services” are defined as ihase activbos of an enldy
or company which relale lo the provision of IP address or DNS Servces W third parties, whare such
enlity or company does nol own the IP addresses beng used as parl of such IP address or DNS
senicas Exampies of Ihe enbbes or companies which provide DSP Services include, bul are nol
imited 10, Irtemel Sennce Prowders, Intemal Access Providers, Apphcabon Senvice Prowders ang

sovaed by us whah s usen in conpunchon with the Services, inclugmg, without | c
. connecting the Cush Equipmenl 1o our E I and support in identilying nn¢“0|r comecting
problems wilhin Ihe Cuslomer Equipment. Emapl wilh respec! lo Routine Mairtlenance, our stiandard
dispatch sernce chame(s) i effect al the time shall apply  Without limiling the foregoing, Customer
ackreywieidges and agrees thal SNIP shall nof be responsiole for cabling to connecl anmy Customer
Equpment jor other equpment nol prowvded by SNiP) To SNIP Products of Services of any nside
wiring mecessary for Iha proper installaben of ihe equipment

132 Problems with the Services caused by any Cuslomer Equipmont are your responsibidity and
o musd st pay for the Serices Il we delenmune thal any Customer Equipment is beely 1o cause a
rarzard or Service obsbuttion, you agree ‘o ehmunale such lfikelthpod Lpon request  We wil
trutleshoot dificuites caused by such Cuslomer Equipment upon requesl, al our slandard rates and
fizns

133 MNeresane the “ghl to chargs & casielation of reschedulmg lee i the avent () you cancid a
Crider Form (or any porton thareof) pnor 'o Ine requesied Senace slan dale; (i) you request 3 delay
in the reguested Senace slart dale, or {at) you olherwse delay our provisioning of the Sonaces.

134 Wa resenve the ngril o cancs, re-pnce of reschadule an ingtallation in the event {1 our of Qur
subcantiacior s laoibes can nol suppon e ordeed senace (or any porlion thereef); (i) the
instafabien of the ordered senica 15 oulside of our sanice area; (i) requires Natwork nliastruciure nol
ranmnaily mvolved n Ihe design or provisioning of thi Services; or () Cuslomer fails lo make
Customer LAN VolP ready for VPS services

14 HNotices, Nchcos must ba n wnling  Any nolice te SNiP must be delivered persanaily,
evemight couner, registered of cantdied mad to:

SNPLUNK.LLC

100-A Twanbndge Dnve
Pennsauken, NJ 08110

Attn Conlracis Admimistralion

W2 A send nobeas W your bifing address sed forth on Ine Order Foim, or by including i in your
manthly nvoce  Netwes 10 you wil be ceemea given seven (T) days lodowng the cate of our depost
wln tha U S, poslal sanvce 10 such pilling address

15,  Additional Tarma C Ing DSL Service Pravisioning

151 Customer undersiands thal SNIP wil make ially bie elforts lo DSL.
Hawever, provisioning of Senvice is conlingent upon Lhe availabilly of DSL capable local loops lo tha
Customer's location being made avadable lo SNiP, If no such DSL-capabia local loop i avallable 1o
SHIP, Ihen Service will rot be provisionad and |f delvery of the loca! loop 1S defayed, hen provisioning
of jour Senace wil be dzlayed 2 wek

152 Custorner understands hat the aclual handwidth thal can be defivered on a DSL capable loop
will ned be delermuned unti (ha tima of sorvice installation Tha actual bandwidlh may be dilerant than
the estimated bandw eth proviced [0 vou By SNIP al the tme of ordering the sernce and may vary
2467 e Service Perod

16. Domaln Name Syslem Services

‘51 The Cuslamer may, from Lma to e, request (hal SHIP 1o host the Customer’s IP addresses
v gomawn names, or ask SNIP 1o submil 1o @ doman name regisirar, on lhe Cuslomar's behall,
doman name registabon applications (each, an "Application”), lor doman names thal e Customer
salacls (pach, a "Dommn Name™). SNIP 1s nol @ domain nama reqistral. SN chinrgon for hosting
any of the Customers IP adoresses of domain names, or churges for any Doman Name
managemen! reialed seraces joollectvely e DNS Saraces™) o not nciude the doman name
registrar's fees The Customar shall bo rasponseble for, and shall promplly pay, al ONS Senaca
narges and domam nare registrar's loes Customer represants and wamants that (i) all slalemanls
on IFe Apghcaton are matonally trup and cormect; (i) none of Iha requested Domain Names or the

setomer's wse of any Doman Name wi inlarfere with the ownership o intelleciual property rights af
1y thed party nfrnge Jpon ary fradaman sennoR mark X cther persinal, maral of property righl,
and () the Customor nas @ legdimate businiss pumnse for regshanng each Domam Name, which
Luipase relates 1o 44 purchase of Ine Service

82 Wil teszect 10 any Dormain Name SN2 may glent 1o wrmiealy o suspand s hosting of o
suwison of any ONS Serices wih wspect to any o all of the Customers Lomarm Mames
mireditlely <pos welion notise & (1) an Apotcaton s eeected, (1) the Domain Name Registraton i
(vmked of placad on “hold” o assigned 1o a thurd party, of (1) SNIP recoves or beconies avare of
any compitaints, conficlng ciams, dispules o courl orders ragaraing Ihe Domain Name

Revision 052605

164 SNiP's DNS Services are only avalabie to that portion of the Inlemel Service which does not
rivolve DSP Senvices. ONS Senvices are nol avaiable lo third parties gven access Io any SNIP
Senvice by the Customer, regardiess of whether such paries have purchased servces from the
Customer In addition, tho Customer wii be alowed to hos! one doman name ownad Dy i on SNiP's
name servers as part of SNiP's DNS Service. Any additional domain name hosting which SNIP may
otfer lo provide lo the Cuslomer will incur addiional charges

165 Cuslomer agrees 10 abide by the network number and domain name polices sel forth in
3NIP's Specificalions. in all instances, SNiP network bers and IP add ublized by Cust
iemain SNIP property, shal be noniranslerable and Customer shall have no night 1o use such

bers of IP addi upod termination or expirabon of the Agreemenl of Senvice. Customer al all
tmes has respenabity tor ils own domain name.

'6.6 THE DNS SERVICES ARE PROVIDED ON AN "AS 15" BASIS. IN NO EVENT SHALL SNiP
BE LIABLE FOR PROVIDING, FAILING TO PROVIDE, OR THE PERFORMANCE OR THE FAILURE
70 PERFORM OF THE DNS SERVICES WITHOUT LIMITING THE FOREGOING, SNiP DOES
KOT MAKE ANY WARRANTIES REGARDING THE HOSTING CF ANY OF THE CUSTOMER'S IP
HDDRESSES OR DOMAIN NAMES, THE SUCCESSFUL REGISTRATION OF ANY DOMAIN NAME,
THE TIME OF SUBMISSION OF THE APPLICATION OR THE CUSTOMER'S RIGHT TO
CONTINUED USE OF A DOMAIN NAME AFTER REGISTRATION SNiP IS NOT REQUIRED TO
FARTICIPATE IN ANY DISPUTES RELATING TO THE APPLICATION OR THE REGISTRATION OF
ANY DOMAIN NAME

17.  Tolephone Number Reservations and Local Number Porting (LNP)

11 G has no hip nghts o and may nol tanster o dupbcale any assgned
13ephond number thal may be provsioned by us 10 be used with any Serice, and agrees we may
uango.w;wmrﬂwmnnmalwmnmmwmtmmlom SNiP does not

thal any p lar teleph number will be available for use by Customer unid such ime
asﬁnltaleﬁmonwnharuﬂhhdand&hsi:daumﬁnn.ﬂmlnnthniabhl’aawcoﬂs
such as the costs of panting bus y, Cusl incurs 0 antiapation thal a paricular
teephone number will be avalabie. Cust ts and thal t s not an agenl for any
mmpanyandlnaulurhemmmmmrfaawmmwmmm
requestad 1o be portad [LNP) Lo SNIP from another camer.

16.  LeHer of Agancy foe Provisloning of Switched and Toll Fras Services

181 Cuslomer authorizas SNIiP 1o notify Lhe local telelelephone company lo switch their long
distance servica andlor local lofl service (a3 selecled by Customer) fo SNIP, Cuslomer may salect
oaly one Interstale of laled ATA long distance carier and ona Inbasisla or
local 1l camer per number. Cuslomer may salect one icd

JE + _,r" . service provider as Interstale or Inlerl ATA primary iterexchange camer and
'- —r"r'r-‘ 13 inwrastate o¢ IntralATA pamary interexchange camer bul may have
@ by [ sefvice pioviders for each, C understands Bral the local

lelstelephone company may assess a nominal fee to switch lheir long
diZance camer ard local tol camer Also the local leletalephons comparty may assess a rominal fee
f Customer decces lo changa back o their onginal tod sanice provider(s). Fee only appbes (o new
customers or new fines switchad lo SNIP

182 Toll Free Responsible Orgar Cust authonizes and diects SNIP LINK to change the
ammmhmusummmwswmaammummsm
number(s) requested, Customer represents and wamants thal il is not an agent for any Uurd party and
thal it is Ihe exclusive end user subscriber for any Toll Free number(s) requested. Cusiomer agrees lo
hold harmiess and indemnify SNIP LINK {and ils contractors) from all liabdity and expenses for any
breach of thal representabion and wamranly.

19.  ND WARRANTIES SHiP wamanls thil its Services will conform lo SNiP's Spacfications on
the day lled Thersahier, SNiP shali Lain the Services | lo SNiP's Speaficabons, and
sutjed 1o the terms and condilions of Ihis Agreement. EXCEPT AS OTHERWISE SET FORTH
HEREIN, ALL SERVICES AND ANY SNIP OWNED OR PROVIDED EQUIPMENT USED BY
CUSTOMER, ARE PROVIDED AS IS, WITHOUT WARRANTIES OF ANY KIND, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIWITED TO, ANY IMPLIED
WARRANTY OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-
IKFRINGEMENT OF ANY THIRD PARTY RIGHTS 5SNIP MAKES NO WARRANTY OF ANY KIND,
EXPRESS OR IMPLIED, REGARDING THE QUALITY ACCURACY, OR VALIDITY OR THE DATA
ANDIQOR INFCRMATION SENT OR ACCESSED THROUGHOUT ITS NETWORK, OR THAT THE
SERVICES WILL BE ERROR FREE.

Cﬁjd‘m [-17-06
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SNiP Business Service Agreement (BXA)

19,  UMITATION OF LLABRITY:

191 EXCEPT AS EXPRESSLY PROVIDED HEREIN, UNDER NO CIRCUMSTANCE SHALL ShiP
AND ITS PARENT, AFFILIATES, AND SUBSIDIARIES, AND TS OR THEIR RESPECTIVE
DIRECTORS, OFFICERS, EMPLOYEES, MEMBERS, SHAREHOLDERS, AGENTS OR
SUBCONTRACTORS, BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES (INCLUDMNG, WITHOUT LIMITATION, LOST PROFITS) WHETHER
CR NOT FORESEEADLE THAT RESULT IN ANY WAY FROM CUSTOMER'S USE OF OR
INABILITY TO USE THE SERVICES OR EQUIPMENT, OR CUSTOMER'S RELIANCE ON
NFORMATION PROVIDED, OR THAT RESULT FROM MISTAKES, OMISSIONS,
INTERRUPTIONS, DELETIONS CR ANY FAILURE OF PERFORMANCE, EVEN IF SNiP HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, EXCEPT FOR THE
SERVICE LEVEL CREDITS AVAILABLE IN CASE OF OUTAGES AS SPECIFIED IN THE SERVICE
LEVEL AGREEMENTS, SW:PS ENTIRE LIABILITY UNDER OR ARISING OUT OF THIS
AGREEMENT IS LIMITED TO THE LESSER OF: $100,000, OR THE SUM TOTAL OF PAYMENTS
MADE BY CUSTOMER TO SNiP DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE
EVENT FOR WHICH DAMAGES ARE CLAIMED NO ACTION OR PROCEEDING AGAINST SNiP
LAY BE COMMENCED MORE THAN ONE (1) YEAR AFTER THE SERVICES GIVING RISE TO
THE CLAIM ARE RENDERED

192 NOTWITHSTANDING THE FOREGOING, CUSTOMER'S SOLE HEMEDY FOR
PERFORMANCE OR NON-PERFORMANCE OF THE SERVICES PURSUANT TO SNIP'S SERVICE
SPECIFICATIONS SHALL BE REPAIR DR REPLACEMENT OF THE SERVICES UR ANY SERVICE
LEVEL CREDITS AVAILABLE UNDER THIS AGREEMENT,

*93  WE SHALL NOT BE LIABLE. ETTHER IN CONTRACT OR IN TORT, FOR ANY FAILURE TO
FROVIDE PROTECTION FROM UNAUTHORIZED ACCESS BY YOUR TRANSMISSION
FACILITIES OH CUSTOMER ECUIPMENT; OR FOR UNAUTHORIZED ACCESS TO OR
ALTERATICN, THEFT, OR DESTRUCTICN OF YOUR DATA FILES, PROGRAMS, PROCEDURES,
OR INFORMATION THROUGH ACCIDENT, FRAUDULENT MEANS OR DEVICES, OR ANY
OTHER METHOD, EVEN SHOULD SUCH ACCESS OCCUR A5 A RESULT OF OUR
NEGLIGENCE

194 WE SHALL NOT BE LIABLE FOR CLAIMS DR DAMAGES CAUSED BY THE FAULT,
HEGLIGENCE, OR ACTS CR DMISSIONS OF ANY TrHRD PARTY PROVIDER OF SERVICES. OR
OTHERS CLAIMING THROUGH YOU: YOUR FAULT, NEGLIGENCE OR ACTS OR OMISSIONS,
OR THAT OT OF OTHERS CLAIMING THOUGH YOU, CLAIMS AGAINST YOU BY AN OTHER
JARTY, OR INSTALLATION OR REMOVAL OF EQUIPMENT FURNISHED BY US OR ANY
SERVICE PROVIDER, EXCEPT WHERE CAUSED BY THE GROSS NEGLIGENCE OF SNP

0 Indemnity:

20.1 YOU ARE SOLELY RESPONSIBLE FOR USE OF THE SERVICES USED BY YOU
AND THOSE AUTRORWZED BY YOU TO USE THE SERVICES YOU ARE ALSO RESPONSIBLE
FOR RESTRICTING ACCESS TO THE SERVICE AND PREVENTING UNAUTHORIZED USAGE.
WE ARE NOT RESPONSIBLE FOR THE INSTALLATION, MAINTENANCE, COMPATIBILITY OR
PERFORMANCE OF ANY CUSTOMER EQUIPMENT, AND YOU AGREE TO DEFEND,
INDEMNIFY, AND HOLD US, OUR PARENT, AFFILIATES, AND SUBSIDIARIES, AND OUR OR
THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES. MEMBERS, SHAREHOLDERS,
AGENTS AND SUBCOMNTRACTORS. HARMLESS FROM AND AGAINST ALL THIRD PARTY
CLAIMS, DEMANDS, ACTIONS, CAUSES OF ACTIONS, JUDGMENTS, COSTS AND
REASONABLE ATTORNEYS' FEES AND EXPENSES OF ANY KIND WHATSOEVER CAUSED BY
NEGLIGENT ACTS OR OMISSIONS OF YOU (INCLUDING YOUR OFFICERS, EMPLOYEES,
AGENTS OR CONTRACTORS) WHICH ARISE OUT OF OR ARE CAUSED BY YOUR
PERFORMANCE OR NON-PERFORMANCE UNDER THIS AGREEMENT; AND WHICH RESULT IN
CLAIMS AND DEMANDS FOR DAMAGES TO PROPERTY OR FOR INJURY OR DEATH TO
PERSONS, INCLUDING PAYMENTS MADE UNDER ANY WORKER'S COMPENSATION LAV OR
UNDER ANY PLAN FOR EMPLOYEE'S DISABILITY OR DEATH BENEFITS; CLAIMS FOR LIBEL,
SLANDER, INVASION OF PRIVACY DR INFRINGEMENT OF COPYRIGHT, AND INVASION
ANDIOR ALTERATION OF PRIVATE RECORDS OF DATA ARISING FROM ANY INFORMATION,
DATA, OR MESSAGE TRANSMITTED OVER THE NETWORK BY YOU, INCLUDING WITHOUT
LIMITATION, ANY CUSTOMER CONTENT; AND CLAIMS FOR INFRINGEMENT OF PATENTS OR
CCPYRIGHTS ARISING FROM THE USE OF-OR MISUSE OF SERVICES, EQUIPMENT AND
SOFTWARE, APPARATUS AND SYSTEMS NOT PROVIDED HEREUNDER IN CONNECTION
WITH THE SERVICES

X2 Coslomer shall gafena, nnnunnfy and nald harmiess SNP, and s parent, affilates, and
subsidan 1 o e TEpe treclors, olficers, employees, members, shareholiers,

agenls. sube tors other BN ustomens lcensors, and other Internet users from and against all
damage - 3t o rom o relaling \o Customier s Contant, of any misuse
ol SNP from Customer's enid users

provided by us 15 aers And wis retain Lo o

21, Tiue and Risk of Luss A ‘
wd 1o really  ¥hen the Equipment 15 deivered

and Ho, wiativer or not eimbadded «

Zesaorated 23 vy damaea 1o the Equpment und you
fram 1kt must keep any Cqupmen hee o o
encuwbrancas

Revision 052605

22, Use of Software. Whera Customer utizes Services conlaming programiming software, SNIP
grants lo Cuslemer a imiled, non-excusive, non-lransferable, revocabde hcense o use such
programming of softwaro for tha sole purpose of enabling Cuslomer 1o usa such Sarvices. Tie and
property rights to a Seraces, ndtﬁuqmmm are and shal remam with SNiP. Customer
recognizes thal Servi g and sofiy used b der constitute valuable trade
secrels of SNP, lemMm' pm!ed and keep confidential all SNIP provided-sof used
by 4, and shall nol, nor permd olhers to, examing, cofy, aller, Teverse enginger’, lamper with, of
othermse misuse any SMIP Services, including bul nol limited to, any software.

2. Miscollanegus:

211 You agree Ihal there are no thid party benefic:anes of s Agresment and thal none are
ntended  Either party may sel, ransler, of assign this Agreement withoul the ather party’s consenl,
50 lonq as the sale, imnsfer o assignment is o an Affiliale, or to an enlity acquiring al or subslanliafly
al ol Ihe party's assets  Exceplin the case of an assignmen! lu an Alfikals of (o an enlity acquiring
aIwwmmaldapwsm.mmmvsol.mﬁ.ammmm
withoul (he olher party's prof wnllen approval. Any sale, lransfer, or assignment Lhal dogs not
wmmvalh the provisions of this paragraph is void, and shal na! relieve the assigning party of its
ik under e Ag Consent 1o & sue racsle smect of the Agreement shall
rol be weasmswmmu, Wo reserve 1he rghl to withheld consen! o any sale, transfor, or
assignment basod on a credit approval of any proposed purchaser, ransferes, of assignae,

2.2 We wib not have responsdbility or habilty for any Force Majeura Event. We will notity you in the
even! ol any Force Majeurs Evenl and i the Force Majeurs Evenl continues for mora than sixty (60}
days, either party may cancel the alfecled Service, with no further babbity

213 Wa do nol waive ow future or clher nights just because wa lal lo stnclly enforce cedain nghts
Tre provi of s Agl | arg fa. In tha evenl any thal any ong or More of the
piovisions of this Agreemenl shall for any reason ba held lo be invalid, iegal, of unenlorceable n any
respect, such invabty, Jegalty of unenforceability shall nol alfect any other provision of ths
Agreemenl, and the romander of the Agreemaent shall reman enloreable n accordance with its
erms

234 Nether party may usé the olher party's nama of logo withoul pnor wrtten approval.
215 Our prowision of the Services is subjed to our conlinuing approval of your credil-worthiness

236 We will usa commercally ressonable means to protect the confidgntialdy of your accounl
infymation, WanwassumntalwpmmabhbMomum address, the last four digts
ol your i 4o mformaton aboul you which i nol publicly avadabla is
authontud by you 1o receive -='urrrs msbuul and mako changes Io your account, inchuding adding
new Soraces. IywmrwemgServmlhrmghwurunphw you authorze us o shave your
accoun| nformation with your ermployer,

237 Where permittad by law or regulation o consent in this manner, you consent ko SNIP shanng
r-iumanm aboul Me amount, type and de of the lewe aton you use, and

TR plupnetary ntwork nformaton with ow affiiates, agonts, and conlractors lo develop

f alention ar vices that may satsly your llecommumncatons needs of grvo us the

{10 your cOnCe e @ nght, And we have B duly, under federal law
b 11 fdansably of thy mnfp n. This consant survivas the lermination of the Servce an d
i vald untl you netify us in wiing of your desie to remove I Remoding consant wit not affect your

curenl Service

238 Wa are nol able for any lack of privacy thal may be expenenced with regand lo the Sernce
You authonze our monitonng and recording of cads i us conceming your acoount of the Senace and
you consenl (o our use of aulomabic diafing equipment lo contact you. Wa have the nghl 1o intercept
and discloso any lransmissions ovor our faclities in order 10 prolect our rights of property of pursunnt
1o courl order or subpoena.

mcsnesalluralm wTithen communcations. ¢
nol ya modified axcepl by wiitter 111I|Tr.-"'r“b|1 0 aan, &
etlher parly has aulhonty lo bind the pares 1o any mwaseﬂmnn o wamanty unlm such
feprasentaticn o warranty i 5pe 1y inchuded 0 the A 1, of wmiten s therelo
in the avent of a coafid betwesn aoy of tho ferms ol' the Agreement, the followng oer of
peacedince will apply: (1) tha firsl page of this Customer Agreemanl: (i) the applicable Order Form(s)
|wnizh are rol subjact lo Tanffs); (i) these Ganeral Terms and Conditions, and (n) the appicable
Tantfs

2313 This Ag shall be g d by Ihe substantive law of ihe State of New Jersey without
reference 12 its pnnciples of conficts of laws, and Ihe pxchusive junstichon of the federal and state
cours ol the Stale of Now Jorsey,

k T 1“!7"0(0

Page 6 of 6



Bid Response Proposal: Harambee Institute Charter School 12-24-05

PROPOSAL MUST INCLUDE:

Section 3: a.

Addendum to SNiP BX Agreement Rev. 102703

“This contract is contingent upon School Board approval and the District receiving a
Funding Commitment Decision Letter (FCDL) from Schools and Libraries Division (SLD)
of the Universal Service Administrative Company (USAC) for the requested amount, If
funding is reduced, the school has the option of reducing the scope of the contract
accordingly. If, for any reason, funding is denied, this agreement would be null and void.

f
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SNIiP Inrernet and Telecommunication Services
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VERIZON WIRELESST RESPONSE 1

We :Vever .Smp ll’arﬂug f-or You

BLANKET PURCHASE AGREEMENT
HARAMBEE INSTITUTE CS
GSA Federal Supply Service Information Technology
Schedule Number GS-35F-0119P
SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE D304)
(Excluding local and long distance voice, data, video, and dedicated transmisslon services
which are NOT mobile.)

HARAMBEE INSTITUTE CS (Customer) and Verizon Wireless enter into a Blanket Purchase
Agreement (BPA) to further reduce the administrative costs of acquiring commercial items from the
General Service Administration (GSA) Federal Supply Schedule Contract(s) GS-35F-0119P.

BPAs written to Federal Supply Schedule holders eliminate contracting and open market costs such as:
search for sources; the development of technical documents, solicitations and the evaluation of bids and
offers. BPAs are permitted with Federal Supply Schedule contractors in accordance with Federal
Acquisition Regulation (FAR) Part 13.303.

This BPA will further decrease costs, reduce paperwork and save time by eliminating the need for
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing
mechanism for the Government that works better and costs less.

Signatures:
g / L/ / . , 2 I
B, 1 2 G ST TR T rf[ i-/'“l*(. ;L-(f‘:"*”""“""i\‘ = /;.j/.(’(’
Michagl Maiorana date
Vice President

Federal Government Sales Operations
Verizon Wireless

7600 Montpelier Road

Laurel, MD 20723

240-568-1300
Michael.Maiorana@verizonwireless.com

NAME / Date
HTLE '

HARAMBEE INSTITUTE CS

ADDRESS

ADDRESS

PHONE

EMAIL

_42 -

Data furnished in this document is subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part for any purpose other than to cvaluate this proposal.



~ veri;onvieless

N WIRELESS"RESPONSE TO REQUEST FOR PROPOSAL.
We Never Stap Working For You.""

<
-

-5y

-

The following terms and conditions of this Blanket Purchase Agreement (BPA) are agreed to:
(1) SCOPE AND TERM

(a) All items approved by the General Services Administration (GSA) on Federal Supply Schedule
(FSS) GS-35F-0119P, SPECIAL ITEM NO. 132-53 WIRELESS SERVICES (FPDS CODE D304) are
available for ordering against this BPA.

(b) This BPA expires on the ending date of the Federal Supply Service Schedule

(2) ORDERING MINIMUM AND MAXIMUM

The volume of purchases through this BPA will have no minimum or maximum limit.

(3) OBLIGATION OF FUNDS

This BPA does not obligate any funds. Funds will be obligated on orders issued against this BPA.
(4) AUTHORIZED PURCHASERS

Authorized purchasers under this BPA are warranted CUSTOMER representatives. Authorized Signers list
to be provided by CUSTOMER in separate document.

(5) PRICING AND DISCOUNT

(@) The GSA FSS pricing has been determined fair and reasonable by the General Services
Administration. Prices to Authorized Purchasers hereunder shall be as low or lower than those
charged Verizon Wireless’ customers purchasing under Federal Supply Schedule (FSS) GS-35F-
0119P for comparable quantities under similar terms and conditions: Verizon Wireless is
responsible for updating any BPA rate schedules.
(b) Verizon Wireless can voluntarily reduce prices under the Agreement at any time. Spot
discounts may be applied to any delivery order as offered by Verizon Wireless. Verizon Wireless
may submit a revised rate schedule as an attachment to this BPA and/or negotiate rates for each
individual delivery order.
(c) Discounts against the current GSA Federal Supply Schedule Prices extended to CUSTOMER
under this BPA are as follows:

(i) 19% discount from retail, monthly service charges on qualifying plans of $34.99 and
higher

(if) 10,000 line - 2yr commitment discount equipment matrix as revised at least quarterly

(iii) 25% discount on accessories

(iv) Early Termination and Activation Fees are waived

(v) This contract is contingent upon School Board approval and the School receiving a
favorable Funding Commitment Decision Letter (FCDL) from the Universal Service Administration
Company (USAC) for the requested amount. The school/district has the option of reducing the
scope of the contract. If, for any reason, funding is denied, this agreement would be null and
void.

=3

Data furnished in this document is subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part Jor any purpose other than to evaluate this proposal.
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We Never Stop Working For You.>"

(vi) Verizon Wireless certifies that we are not the subject of the FCC's Red Light Rule by
having any outstanding obligations with any branch of the federal government. Furthermore,
should the company become the subject of the Red Light Rule, the contract would be null and
void and Verizon Wireless would assume any costs of collection for any goods and services
provided.

(6) ORDERING PROCEDURES

(a) ORDERING
(1) Supplies and/or services to be furnished under this BPA shall be acquired by orders
(and modifications and supplements thereto) issued and signed by the ordering officer
designated in paragraph (c) below. Unless the caontractor rejects an order in writing within five
(5) working days of receipt of such order, the contractor’s acceptance shall be final. Upon
acceptance by the contractor, each order becomes a separate contract for the supplies or
services specified.
(2) All orders are subject to the terms and conditions of this BPA, which shall control in
the event of conflict with any order.
(b) CONTENTS OF ORDERS
Orders shall cantain the following information:
(1) BPA number, order number, date, and type of order (fixed price, completion type).
Delivery orders placed against this BPA will be fixed-priced in accordance with FAR PART
12, Acquisition of Commercial Items, and the terms and conditions of the GSA Schedule.
FAR Part 12.207, Acquisition of Commercial Items-Contract Type, mandates the use of
firm-fixed price contracts when acquiring commercial items or services.
(2) Item number and description, quantity, and unit price or prices
(c) PROCESSING OF ORDERS
(1) The authorized ordering representative or phone administrator may communicate a
detailed description of the requirement and required delivery schedule to the contractor,
either orally or in writing.
(2) If so requested, within ten (10) calendar days after receipt of the information, the
contractor shall prepare and send to the authorized ordering representative a fully
substantiated, detailed, priced proposal with the unit prices and delivery schedule.
(3) The authorized ordering representative may use the information provided on price
and delivery as a basis for any further negotiations with the contractor.
(4) Upon final agreement with regard to the price and delivery, a priced order shall be
issued.

(7) ORDER MODIFICATIONS

(a) CUSTOMER will designate those representatives authorized to approve modifications to orders
placed under this BPA, as long as those modifications do not result in an increased cost or
obligation to CUSTOMER. These changes will be communicated to the INSERT CUSTOMER
POINT OF CONTACT on a periodic basis (weekly, bi-weekly, or monthly depending on the
volume of the modifications), and will then be memorialized via an official modification.

44 -

Dats furnished in this document 1s subjeet to the proprietary information hmitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whole or in part for any purpose ather than to evaluate this proposal.
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(b) All modifications requiring additional funding or obligation by CUSTOMER shall be done via formal
modifications signed by a warranted authorized CUSTOMER representative.

(8) MARKING OF SHIPMENT

Each shipment of material and/or data shall be clearly marked to show the following information:
**=Shipment information will be designated by the ordering entity.

(9) INSPECTION AND ACCEPTANCE--DESTINATION

Inspection and acceptance of the supplies/services to be furnished hereunder shall be made at destination
specified by HARAMBEE INSTITUTE CS

(10) SUBMISSION OF INVOICES

(a) Contractor's Ordering Address and Payment Information:
a. Ordering Address: Verizon Wireless FSS - Government CUSTOMER Service 7600
Montpelier Road Laurel, Maryland 20723
b. For Payment: Verizon Wireless P.O. Box 17464 Baltimore, Maryland 21297-1464
c. Contractors are required to accept credit cards for payments equal to or less than the
micro-purchase threshold for oral or written delivery orders. Credit cards will be
acceptable for payment above the micro-purchase threshold. In addition, bank
account information for wire transfer payments will be shown on the invoice.
d. The following telephone number(s) can be used by ordering activities to obtain
technical and/or ordering assistance: Verizon Wireless FSS Government CUSTOMER
Service Team: 1-800-295-1614.
(b) Electronic invoices or hard copy invoices shall be sent directly to the address listed in the
individual orders. The invoice will then be forwarded to vendor pay for payment. All payments
will be paid by the HARAMBEE INSTITUTE CS office identified in the individual delivery order.

Lg% -

Data furnished in this document s subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed in whale or in part for any purpose other than to cvaluate this proposal.
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America’s Choice™™ for Business with Push to Talk: GSA FEDERAL SUPPLY SUBSCRIBERS ONLY

The America's Choice for Business with Push to Talk Calling Plans qualify for monthly access fee discounts and promotions,
when available The 19% discount lo the Standard Monlhly Accessﬁse has Leen applied, as indicated herein and is not eligible. \J
5 \¢P

A
-

P

for any further discount ¥L g
Standard Monthly Access Fee $4049 © $5669 ) §72.89 §8509 / $129.59 |40
Anytime Minutes 450 (900 1350 2000 L a00~ 4
One to One Push to Talk! " Unlimited —
Overage Rate $0.25 per minute
Subscribers may choose one of the following two options*
| Option1 | - Unlimited IN Calling & Unlimited Nights and Weekends option*
Nights and Weekends Minutes!' Unlimited
IN Calling Minutes'" _ ~ Unlimiled _
Additional Anytime Minutes & Unlimited IN Calling option* B
Additional Anytime Minutes 100 200 300 500 1000
(550 total) (1100 total) (1650 total) (2500 total) (5000 total)
IN Calling Minutes'! Unlimited
*Subscriber may choose only one of the two oplion packages above
Share Option $4.05
_ (Non-National)  (monihly access per subscriber in addition to slandard monthly access fee)
Standard Monthly Access Fee $36.44™
Anytime Minutes 200
One to One Push to Talk’ Unlimited
Overage Rate $0.25 per minule
Nights and Weekends Minutes’ Unlimiled
IN Calling Minutes'" Unlimited
Share Option (Non-National) Included

Note: The Amencas (hoce home aime rate and coversge area mcludes the Venzor Wieless network with no roaming See Amenca's Choies for Buginess Calling Plan Map for
aeldile "Fush ic Tak tems and contibens apply "Nghis and Weakends leims asd condilions apply "IN Calling munules icluded with SharePians are per [ing and cannct be shared
anong mutpla Scbscnbins Domeshc iong dslance 15 ncluded when placing calls in the Amenca’s Chowe hume airime rale and coverage area  Toll and long tistanca charges may
Ry wl‘-e.ﬂ nr.a\mg o revewing calls in Puerta Rico
W) Subscnber’s uaused anyline minules will pass to ather shanng Subscnbers hal have exceeded thet anytime minuies, dunng his S5ame merihiy baling
wed Supscr "er-rr iy ihe 'I rNat ‘r\s‘. Enarrg cpten canng share with Subscr bers thoozing the Naturgl Sharrg oplan
Non National Sharnng 7 pmtn of Fap 3] Aopndy Subsorner res Al chocsnd the NonNatonal Shave Optien at all tmes to quaify Siherwise Venzan

"8 eSS TESERVES e 1N IC temICVE the Snae Dplon om 31 Supscriiers Kon HNatona Shar ng may Gnly 08 3valabie among Subscnbers activaling Wieless Sérvice i Ihe same
JENCH WARCEE TatE o GIGUf Of Markels GROMIRNC TE3IORS may contan hul ple Ven:on ‘Wireless markels Non-Matonal shanng s enly avaniable 1o SUbSCADES OF the sama
Chp) aesunt Lnused moles wil be sistebuted to Substribors based on 19 aceess fee from hghesi 1o lowest Internatonal diadng directory assislance and fealures may be
LaleGorred iogeiher hukal as other charges. and nil detaded on (he imonthly invace Al the | ton ol the Ag Subscnber lines on America's Chosce for Business with

Nun Hatenal Snare Uplien wil be migrated onlo applicatlo govermmenl pricny **Piomononal $36 44 Amaencas Choice for Business Share Push lo Talk 700 minule plan s avalabin

dragh 30 2008 Thes plan s ooly avalanle as o Non National Share plan

Data furnished in this document 15 subject to the proprictary information limitations described on the cover of this proposal and
shall not he duplicated, used, or disclosed in whole or in part [or any purpose other than to evaluate this proposal.
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Wireless Data Service Pricing Plans

NatlonalAccess/ BroadbandAccess Calling Plans; GSA FEDERAL SUPPLY SCHEDULE SUBSCRIBERS ONLY

BroadbandAccess NatonalAccess Calling Plans qualify for ntgnihly access fee discounts; 19% discount has been applied and is
not eligible for any further discounts.

Br:‘:a::sasnd NationalAccess PDA/Smartphone BIackBgrry“'
(Promotional) Only . Solytion
Monthiy Access Fee [ $5009% | | 34859  $4049  $2429  $4049  $3239
Optional Feature Access Fee N/A _ N/A $35.99 $1999  $3599  §$27.99
MB Allowance ~Unlimited ~ / Unlimited  Unlimited  5MB  Uniimited  5M8
Overage Rate Per KB nla 4 n/a nfa  $0.008 nfa $0.008
National-Access Roaming 50002peri§ilobyle T R
Home Airtime/Min. Rate k - e Vs od Wb S =t
Roaming Airtime/Min. Rate i 5039 ol o2 1o Al 3ol R NE
Domestic Long Distance' ' ' Inciuded ; - K

Broadband Internet Access Service for aaiect BlackBerry Devices (mode cable required)
$15 00 when added lo a Voice Calling Plan with the Unlimited BlackBerry Feature or
Choice Voice and Dala Bundle for Business

Monthly Access Fee $30.00 when added to an Unlimited BlackBerry Data Plan without a Voice Plan
Home Airtime Minutes 150 400 600 900 1500 2000 3000
Per Minute Rate (over allowance)  $0.40 $0.35 $0.35 $0.25 025 8020 §0.20
Roaming Airtime Rate! Included throughout the 50 States
Verizon Wireless Long

Monthly Access Fee

Distance!!’ Included (for Domestic calls made within the 50 Stales)

NOTE: Subject to the NationalAccess/BroadbandAccess lerms and condilions; addilional terms and condiions apply lo
Unlimiled, Megabyte (MB), PDA and BlackBerry Plans BroadbandAccess is available only in specific markets, please see
www verizonwireless com for current availability. MationalAccess is available in the Nalional Enhanced Services rate and
coverage area see map for details, 'Roaming, toll, and long distance charges may apply when making and receiving calls
outside of the NalionalAccess home airtime rale and coverage area and in CDMA countries, see International Roaming terms
and condilions  Per minute roaming applies to Voice calls and Quick 2 Net. TDomestic long distance is included when placing
calls in the America's Choice home airtime rate and coverage area !!'Long dislance charges will apply when making or
receiving calls outside the United Slales **Promotional Broadband Access plan is available for new and exisling Agency liable
subscribers from September 1, 2005 through April 30, 2006 The Promotional Broadband Access plan is not eligible for any
additional discounts

! B 5 &2\\{( L =
BP0 SOUR

.28

Data furnished in this document is subject to the proprictary information limitations described on the cover of this proposal and
shall not be duplicated, used, or disclosed m whole or in part for any purpose other than to evaluate this proposal.
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Web Hosting and Email Services Agreement

Webgatherings Signature Page

[nitial Term: July 1, 2006 - June 30. 2007
Client Name: HARAMBEE CHARTER SCHOOL

Client Registered Address: 636-640 NORTH 66TH. STREET, Philadelphia. PA 19151

This Summary Service Agreement and Signature page for the Webgatherings” WEB HOSTING AND
EMAIL SERVICE AGREEMENT (“Agreement”) is made and entered into as of the Effective Date, by
and between Webgatherings, LLC, a Pennsylvania limited liability company with its registered office
located at 449 North Highland Avenue, Merion Station, PA 19066 (“Webgatherings”) and
HARAMBEFE CHARTER SCHOOL (“Client”), and consists of this signature page, order forms,
schedules, addenda, exhibits, attachments and any other documents attached hereto, which are
incorporated in full by this reference. All provisions and obligations for service and pricing shall be as
outiined in Bid Document.

Thus, Webgatherings’ Summary Service Agreement (Iltem 21 Attachment) contains the complete
agreement regarding the transactions between Client and Webgatherings and replaces any prior
oral or wntten communications between said parties. By signing below, the parties agree to be
legally bound by the terms of this Summary Service Agreement, Bid Document and Webgatherings’
Standard Product Contract.

' In consideration of the forégaing_ and of the mutual covenants and pro?nises set forth herein, the
| parties signing below, intending to be legally bound, hereby agree to all of the terms and conditions |
| of this Agreement.

‘ Webgatherings, LLC Client

(Fed. Tax ID 680579999) | e X

! Sigoature ] Signature

VR e PP e A i

l. = i N L pee— ha /_'.ijc’:___(:"'.ﬁéi'{ E—
Print Name '%t Name ' ,; =

| Irene Glickman o ) Lo, > (HFref
Title Titlel/ ~,  _ :

| -

| Principal B s P

| Date Date

| January 13, 2006 - =4 yreSpere
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Web Hosting and Email Services Agreement
Webgatherings Summary Of Services Agreement
(Item 21 Attachment)

_ Item 21 Attachment
Applicant: HARAMBEE CHARTER SCHOOL |

BEN: 228148 Application: 591140000568973
Narrative description: E-mail accounts and E-mail Hosting, Web Hosting for communications website |
Service Quantity | Description | Unit Cost Ineligible | Eligible Services |
Description . Service 4 Extended Pre- i ,
p|0 | discountcCost |- -
LT T A
| | - ;)/ ﬁ g I Recurring |
Domain 1 | Domain Name Registrabon is thie '$ 3500 t. $35.00 [
name ‘ registering of the name and the | e | | ‘
registration charge associated with the S— [ |
| | registration process == :
E-Mail 600 | E-Mail account fees include $ 6.00 Ksj,buu.uo“‘ ! Y ,’ftdﬁ
Account | training teachers and e-mail : | \J/
Fees . managers at the school in the N ~
: . ; : . N
| setling up and accessing of e- [ | \ ’ N
_ _ jmail. | | NN
E-Mail ] | Setup includes branding e-mail $ 350.00 | \\;_\;?- 350.00 ) ot vob 1%
Service with the school logo and } | [ )*
| accessing e-mail via the school's o \ | i
g 1 own domain name. o A ) )
[ Web Hosting | | | Web Hosting includes two FTP /| $1975.00 / ‘ $175.00 ‘ $1,625.00 {
accounts, 10 gigabytes for v |
‘ webspace and storage, uulumwh i ‘ |
pandwidth per month, Active ——" ‘ |
Server Pages and ASP |
| components, FrontPageServer ‘ | I
2002 Extensions. Media - ‘ |
| streaming and large graphic :
traffic available, ) ‘ I |
| Total: | $3,810.00 | $1,975.00

Atlachment 21 as recommended on e USAC web sie http/www. sl universalservice org/reference/Form471item21Atlachments.asp
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January 19, 20006

[larambee Institute Charter School
636-640 North 66th. Street
PPhiladelphia PA 19131

I.ntiy # 228148

470 Application = 391 140000368973
l'o Whom It May Concern:

[ here were certain items within the specitications and non e-ratable items that we were
not able 1o bid on because the questions needed to be answered in order to provide an
accurate bid and because of the similarities within the bid specifications of the various
charter schools. We can submit 2 quote lor the other items with more in-depth
intormation.

Sincerely.

S e
T
=
e

—

Jue Cuccovia
RelComm
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References

Atlantic City School District. Atlantic Ave.. Atlantic City. NJ 08401
I.isa Mooney. Business Administrator

Pleasaniville School District. 900 W. Leeds Rd.. Pleasantville. NJ 08232

Currently sclected as Innovative Technologies PVBX Solutions Provider - ¥ 3 A | — e noae
GnCce Ay

Adantic City Library. 1 North Tennessee Ave., Atlantic City, NJ 08401 » LN (@
Bob Rynkiewicz, Assistant Director ot Technology .§ :
04 —34sn 1269 sher 7. Calles
Team Builders. 1873 Route 70 East. Suite 302, Cherry Hill, NJ 08003 Dist~c
§3T—Se- 9 14

Timothy Academy. 2637 North 4" St.. Philadelphia, PA 19133
William Elliott. Headmaster

RelComm is an authorized reseller sales and support of’ - /Y o Ja (A m—m%{’;
hp Microsoft and Linux servers and Procurve networking equipment

Dell Microsoft and Linux servers and networking equipment
Cisco and Avaya networking equipment

Innovative Technologies PVBX

Applied Computer Systems software and hardware

Sony desktops. laptop computers and peripherals

Teainy
oo Poloes = M“JMWG _
(€ nmi AO‘L'(/\W“

S/Uﬁoﬁwlﬂ"*’? g'jf‘f;}j Te £ /éic.k«f
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CONTRACTED SERVICES

Irom:

RelComm Inc.

408 Bloomtield Drive, Suite 3
West Berlin, NJ 08091

P 856-809-1056

I 836-809-1058

Spin # 413006035

FFor:

470 Application # 391 140000568973
I Tarambee Institute Charter School
(36-640 North 66th. Street
Philadelphia PA 19151

Lntity # 228148

A. Contract includes the following addendums
I. This contract is contingent upon Scheol Board approval and the District receiving
a favorable Funding Commitment Decision Letter (FCDL) from the Universal
Serviee Administrative Company (USAC) for the requested amount. The
school/district has the option of reducing the scope of the contract. 1f, for any
reason. funding is denied. this agreement would be null and void.

II. RelComm certifies that we are not the subject of the FCC's Red Light Rule by
having any outstanding obligations with any branch of the federal government.
Furthermore. should the company become the subject of the Red Light Rule. the
contract would be null and void and RelComm would assume any costs of the
collection for any goods and services provided.

B. RelComm accepts that this contract will serve as a legally binding agreement. which
is preliminary 1o any formal contract with the school and therefore may be subject to
changes in terms and conditions.

Contract includes project these Internal Connections Goods and Services items:
fltem 6 - Accepted

ltem 9 - Accepted
[tem 11 - Accepted



Authorized signature
(Harambee Charter School)

Date

A

Michael Shea. President
(RelComm)

Page 2
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408 Bloomfield Drive Suite 3
West Berlin, NJ 08091
Phone: 856-809-1056
Fax: 856-809-1058

Spin # 413006035

For: Date: 01/19/2006

Harambee Institute Charter School 470 Application #: 591140000568973
636-640 North 66th. Street

Philadelphia PA 19151 Entlry % 228148

Internal Connections Item 6: LAN Maintenance Agreement o

Quantity . Service/Product Description Unit Cost Total Cost
Lan Maintenance Agreement _
1 225 Hour Block of LAN Maintenance | 1462500/ 14,625.00
n O (/ (7 I
oS/
r —1)
o Y
W 5,.-' .
| Lo si) sonchd
| e C A ) el
S —
E——
Total| $14,625 00




